PHIEU KHAO SAT TINH HINH SAN XUAT, KINH DOANH NONG SAN QUA
WEBSITE/UNG DUNG TMDPT CUA DOANH NGHIEP
CA NUGC NAM 2022

1) Doanh nghiép danh dau X vao 6 tra 1oi tuong (ng
QO chon MOT cau tra loi; 0 c6 thé chon NHIEU cau tra 1oi.

2) Doanh nghiép truc thuoc Tap doan, Tong cong ty hoac la cong ty con chi cung cap sé lieu
cuia doanh nghiép minh, khong cung cap sé liéu cia Tap doan, Tong cong ty hay cong ty me.

3) Thong tin cung Cap trong Phiéu khao sat chi sir dung cho muc dich nghién cuu, trién khai
hoat dong théng’ ké vé Thuong mai dién tir nam 2022. Pon vi cha tri cam két khong tiét 16
théng tin tai Phiéu khao sat nay cho bén thir ba.

THONG TIN CHUNG VE DOANH NGHIEP
1. TEN doaNh NORIEP: i
IMIE SO TNUE: ...ttt ettt n e
2. Pia Chiz(tiNN/ENANN PG ...eovvoeceeeeeee ettt
3. Thong tin nguoi dién phiéu
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4. Loai hinh doanh nghiép
O Doanh nghiép Nha nudc
Q Doanh nghiép ngoai Nha nudc
Q Doanh nghiép c6 vén dau tu nudc ngoai
5. Quy mo doanh nghiép: O Doanh nghi¢p vira va nho Q Doanh nghigp lon
I. HA TANG CONG NGHE THONG TIN VA NGUON NHAN LUC

1. Doanh nghiép c6 tuyén dung wu tién ddi véi nhan su c6 ki ning/dwoc dao tao vé
CNTT va TMDT?

QCéh QO Khéng
2. Doanh nghiép co6 sir dung chir ky dién tir khéng? QCo O Khéng
3. Doanh nghiép c6 sir dung hep dong dién tir trong giao dich khong?
QO Co QO Khong
4. Doanh nghiép co6 sir dung hoéa don dién tir khong? QO Co O Khong

5. Ty 1é s6 lao dong thuwong xuyén sir dung cac cong cu nhw Viber, WhatsApp, Skype,
Facebook Messenger trong cong viéc (ty I¢ % trén tong so lao dong)

Q Duéi 10% Q Tur 10 - 50% Q Trén 50%
6. Doanh nghiép danh gia vé mirc @9 quan trong cia viéc dau twr vao ha ting CNTT va
TMDT

Q Khong quan trong QO Tuong d6i quantrong O Quantrong QO Rat quan trong

6a. Doanh nghigp ddnh gid vé hi¢u qud cia vige dau tw vao ha tang CNTT va TMDT
trong hoat dgng san xuat, kinh doanh

O Khéng hiéu qua O Twong déi hiéu qua O Hiéu qud O Rt hiéu qua



I1. CAC HINH THUC THUONG MAI PIEN TU

A. THUONG MAI PIEN TU QUA WEBSITE

1. Doanh nghiép c6 xay dwng website khong? QC6 O Khong
(Néu cau tra loi 1a Khong, vui 1ong chuyén sang cau 2)

la. Doanh nghiép tw xay dung ctia minh hay thué don vi ngoai xay dwung website ciaa
minh?

O Tu xay dung website O Thué don vi khac xay dung website

1b. Website cia doanh nghiép c6 tich hep tinh ning twong tac trwc tuyén (Zalo,
Facebook...) vai khach hang khdng?

QCo Q Khéng
1c. Néu 1b tra loi c6, hinh thic phan hdi truc tuyén véi khach hang
O Qua nhan sy phu trach tuong tac truc tiép
U Qua chatbot tu dong
O Qua thdng tin lién hé khach hang dé lai
O Hinhthackhac: ...
1d. Muc dich xay dwng website cia doanh nghiép:
0 Xay dung uy tin, quang ba va nang tim thuong hiéu
0 Quang céo, tiép thi, gidi thiéu san pham, dich vu
O M6 rong kha ning twong tac, phan hdi tir khach hang
O Thém kénh ban buén, ban Ié san pham, cung cap dich vu dén khéach hang

2. Doanh nghiép c6 hoat d9ng kinh doanh trén mang xa& hoi (Facebook, Zalo,
Instagram,...) khong?

O Co O Khong
3. Doanh nghigp c6 tham gia san giao dich thwong mai dién tir khong *?

O Co O Khong
Pia chi san doanh nghiép tham gia hiéu qua nhat.................................
B. THUONG MAI PIEN TU TREN NEN TANG DI PONG
1. Doanh nghiép co6 website phién ban di dgng khéng? QO Co O Khoéng
2. Doanh nghiép c6 &ng dung ban san pham trén thiét bi di déng khong?

QCo QO Khong

(Néu cau 1 va 2 tra loi 1a Khdng, vui 1ong bé qua phan B, chuyén sang 111)

3. Doanh nghiép thué ngoai hay tw xay dwng website phién ban di dong/irng dung di
dong caa minh?

O Tu xay dung O Thué don vi khac xay dung

4. Thoi gian trung binh luu lai caa khach hang mdi lan truy cip vao website TMDT
phién ban di dgng/irng dung ban san pham cia doanh nghiép?

QO Dudi 5 phut O Tu 5 - 10 phat O Tir 10 - 20 phut O Trén 20 phat

! San giao dich TMDT la website TMDT cho phép thuong nhan, té chirc, c& nhan khéng phai chii s hitu hoac
nguoi quan ly website cd thé tién hanh ban hang hda hoac cung tng dich vu trén do.
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5. Doanh nghigp ¢6 cho phép nguwoi mua thuc hién toan by qua trinh mua sam trén
thiét bi di dong khong 2?

Q C6 O Khong

6. Doanh nghigp c6 trién khai chuwong trinh khuyén mai danh riéng cho khach hang sir
dung thiet bi di dong dé mua san pham ciaa doanh nghiép khong?

QO Co QO Khong

7. Doanh nghiép nhdn don dat sdan pham qua ing dung ban hang trén thiét bi di déng
khong?

QCo QO Khéng

I11. TINH HINH VAN HANH WEBSITE THUONG MAI PIEN TU/UNG DUNG DI
PONG

1. Doanh nghiép quang céo bang cac hinh thic nao?

0 Hinh thic quang céo truyén théng (t6 chie sy kién, qua truyén hinh, bao gidy, quang
cao ngoai troi,...)

O Quang céo trén céc cong cu tim kiém (Google, Bing, Yahoo,...)
U Quang cao théng qua mang xa hoi (Facebook, Instagram, Zalo...)
U Quang cao trén cac bao dién tu

O Quang cao qua email

O Quang céo qua ngudi ndi tiéng (KOLs, influencer,..)

O Quang cao qua digital marketing

U Chua hoat dong quang cao

2. U'éc tinh chi phi quang cao website/irng dung di dong trong ca nim:

Q Dudi 20 triéu dong Q Tir 20 — 100 triéu dong
Q Trén 100 - 500 triéu dong Q Trén 500 triéu dong
3. Panh gia hiéu qua cia viéc ban san pham qua céc hinh thire sau day:
Qua mang xa hoi: Q Thap Q Trung binh O Cao
Qua website ciia doanh nghigp: QO Thap Q Trung binh O Cao
Qua trng dung di dong: Q Thap Q Trung binh O Cao
Qua san giao dich TMDT: Q Thap Q Trung binh O Cao

4. Doanh nghiép danh gia vé mirc @6 quan trong ciia TMPT trong hoat ddng san xuat,
kinh doanh ctia doanh nghiép

Q Khong quan trong QO Tuong d6i quantrong QO Quantrong QO Rat quan trong
5. Ngbn ngir trén website/irng dung caa doanh nghiép

Q Tiéng Viet

Q Tiéng Anh

Q Tiéng Trung

2 Tir khau dat san phim dén khau thanh toan trén thiét bi di dong.



6. Doanh nghigp co6 sir dung website/itng dung TMDT phuc vu cho muc dich xuat nhap
khau khong

Q C6 O Khong

6a. Néu 6 trd loi C6, doanh nghigp ddnh gid vé higu qud ing dung TMDT trong hoat
dgong xuat nhgp khau

Q Khoéng hieguqua O Tuong d6i hiéu qua Q Hiéu qua O Rét hiéu qua
IV. CAC DICH VU HO TRQ ®
1. Phwong thiic van chuyén hang héa doanh nghiép sir dung:

O Doanh nghiép tu van chuyén

O St dung dich vu van chuyén caa bén tht ba

2. Chi phi hoan tat don hang va giao hang ching cudi chiém khoang bao nhiéu phan
tram doanh thu tir hoat dgng TMBT ciia doanh nghiép

O Dudi 10% O Tu 10% - 20% O Tur 20% - 40% O Trén 40%
3. Phwong thikc thanh toan doanh nghiép sir dung:

O Thanh toan tién mat

Q Chuyén khoan Internet banking

Q Vi dién ta

O Thé thanh toan noi dia

U Tai khoan mobile, SMS

Q Thé thanh toan quéc té

Q Thanh toan qua mobile money

V. TINH HINH sAN XUAT, KINH DOANH NONG SAN QUA WEBSITE/UNG
DUNG TMPT CUA DOANH NGHIEP

1. Mat hang kinh doanh chinh?
Q San pham ndng nghiép co ban (lta gao, lda mi, bot mi, ca phé,...) chua qua ché bién
Q San pham phai sinh (banh my, bo, dau an, thit,...)

Q San pham dugc ché bién tir san pham ndng nghiép (banh keo, san pham tir sira, Xuc
xich,...)

O Hang tha cong my nghé
QO My pham
Q San pham KhAC (NBU CUtNE)......cu.vevieeceeceeee et

2. Doanh thu ndng san trén san TMPT chiém bao nhiéu % téng doanh thu ciia doanh
nghigp?

Q Dudi 10% Q Tu 10 - 50% O Trén 50%

3. Doanh nghigp ¢6 duwge co quan quan ly nha nwéc hé tro tiéu thu ndng san trén san
khong?

Q Co O Khong

¥ Bo tréng néu khong st dung dich vy twong ting



4. San pham cia doanh nghiép cé phai la san pham OCOP khéng?
O Co O Khéng
5. Doanh nghiép danh gia hi¢u qua caa viéc tiéu thu ndng san trén san?
Q Khong hiéu qua O Tuong ddi hiéu qua Q Hiéu qua O Rt hiéu qua
6. San TMDT dwoc doanh nghiép wu tién lya chon:
O Shopee O Tiki O Lazada O PostMart O Voso
7. Doanh nghiép c6 biét vé chwong trinh phat trién TMPT & dia phwong
QCo QO Khéng
8. Thoi gian trung binh don hang dwoc hoan tat?
Q Dudi 2 ngay QO Tu 2 - 4 ngay O Tud—-6ngay O Trén 6 ngay
9. Chit lwong hang hoéa khi van chuyén cé6 dwee dam bao hay khong?
Q Hoan toan dam bao O Tuwong dbi dam bao QO It dambao O Khoéng dam bao
10. Trong twong lai, doanh nghiép c6 tiép tuc trién khai dwa néng san 1én san TMDT?
O Co O Khong
11. Doanh nghiép c6 nhan sw chuyén trach van hanh hoat dong trén sain TMPT
O Co O Khong
12. Phwong thirc van chuyén hang héa doanh nghiép sir dung:
O Doanh nghiép tu van chuyén
U Str dung dich vu van chuyén cua bén thi ba
Q Swr dung dich vu van chuyén caa san TMDT

13. Doanh nghiép ¢é dwoe hwéng din, tap huin trién khai kinh doanh néng san trén
san

O Co O Khong
14. Kho khin caa doanh nghiép khi dwa nong san [én san TMDT
O Néng san kho van chuyén, bao quan
O Nhu cau tiéu thu thap
U Luong khach hang it
U Phuong thirc thanh toan phuc tap

Q Thiéu sy hd tro tir co quan nha nudc, cac san TMPT

Noay ....... thang ....... nam 2022
Dai di¢n doanh nghiép



